
 

 
 
 
 
 

 

 

ACCOUNT MANAGEMENT 

¶ default account types include:  
investors (customers and prospects) 
fund managers 
brokers 
administrators  
custodians 
others (auditors, legal firms, vendors, consultants, etc.)  

¶ add or modify account types and subtypes  

¶ maintain account details  

¶ maintain investor profiles  

¶ identify funds that have a relationship with an account  

CONTACT MANAGEMENT 

¶ associate contacts to accounts 

¶ link contacts to other contacts  

¶ manage activit ies 

¶ save notes and attachments  

¶ create custom contact reports and views  

OPPORTUNITY MANAGEMENT 

¶ manage opportunities easily and effectively  

¶ track status, activities, history  

¶ save notes and attachments  

¶ collect forecast information  

¶ alert when a n opportunity reaches a critical stage or closes  

¶ view all activities associated with an opportunity  

¶ save competitive information  

INVESTOR MANAGEMENT 

¶ manage subscriptions and redemptions 

¶ create ad-hoc investor reports  

¶ view opportunities, contacts and activities by investor  

ACTIVITY MANAGEMENT 

¶ create new activities of all types  

¶ link activities to opportunities, contacts, funds, in vestors 

¶ view activities by account, opportunity, fund, etc.  

¶ view activity history  

TRACK FUND DATA 

¶ view and maintain fund details including offering details  

¶ track returns and performance statistics  

¶ provide links to sites most commonly used by fund managers 

¶ track subscriptions and redemptions by investor  

¶ maintain fund contacts  

¶ identify accounts providing services to a fund  

CLIENT SERVICE 

¶ use fund data being tracked to create interesting client reports  

¶ create triggers as reminders  

¶ manage client events  eg, conferences 

¶ manage client report content and distribution  

MARKETING CAMPAIGNS 

¶ create personalized packages for each investor  

¶ manage mass email content and distribution s 
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A specialized Customer Relationship Management (CRM) system aimed at the needs of 
Investment Managers and Hedge Funds. 
 

StraightThrough Relationship Manager is built on Salesforce, the #1 on demand CRM.  It has all the 
power of Salesforce customized to the investment manager sales process.  This includes managing 
accounts, contacts, activities, opportunities and marketing campaigns.  StraightThrough 
Relationship Manager extends Salesforce to include investor management, fund data tracking  and 
client servicing  functions.  It also includes m any useful reports and dashboards. 
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REPORTS 

A set of useful reports are provided which can be easily modified : 
 

¶ Customer Summary 
¶ Fund Information  
¶ Fund Returns Summary 
¶ Opportunities ð Open, by Fund 
¶ Prospect Contacts ð All 
¶ Prospect Summary 
¶ Prospects ð New York 
¶ Transactions by Fund 
¶ Transactions by Investor 

It is also easy to create custom reports which take advantage of 
the power of Salesforce. 

 
DASHBOARDS 

The following standard dashboards are provided: 
 

Investors and Accounts  
¶ Opportunities by Account  

¶ Activities by Account  

¶ Investments by Account 

¶ Investments by Year by Account 

¶ Investments by Investor Type  

 

Opportunities  
¶ Opportunities by Stage 

¶ Opportunities by Close Date 

¶ Opportunities by Create Date  

 

Sales Activities  
¶ Calls 

¶ Contacts 

¶ All Activit ies 

 

STRAIGHTTHROUGH FUND TRACKER 

An upgrade option for Salesforce users aimed at the needs of 
sales, marketing and risk management in hedge funds, fund of 
funds and investment managers.  Key features:  
 

¶ create funds on the fly  
¶ track positions and returns  
¶ monitor exposure compliance  
¶ fund performance statistics  
¶ useful reports  which can be easily modified  
¶ easy to create custom reports which take advantage of the 

abundant security data and fund statistics provided  
¶ fund summary, fund exposure and fund performance 

dashboards 
¶ Excel Add-In 

 
STRAIGHTTHROUGH PROFESSIONAL SERVICES 
 

Configuration Services  
 

StraightThrough Professional Services has experience in all 
aspects of native Salesforce configuration.  This includes:  
¶ security model, profiles, role hierarchy  
¶ page layouts, views, custom fields, record types, etc  
¶ workflows and email templates for mail  merge 
¶ reports and dashboards 

 

Customization Services 
 

Client s often need  more than basic Salesforce functionality to 
meet their requirements .  StraightThrough Professional Services 
has the expertise to create  applications that integrat e seamlessly 
with Salesforce to provide the  required functionality.  
 

Data Management Services  
 

Salesforce is an effective solu tion to house and manage your 
data.  Whether it õs a one-time mass load or a nightly batch from 
one of your enterprise systems, StraightThrough  Professional 
Services can help you get the data you need into Salesforce.  
 

Integration Services  
 

StraightThrough understands the importance of integrating your 
business processes across all your systems.  StraightThrough 
Professional Services can help int egrate Salesforce with your 
enterprise applications to facilitate the sharing a nd maintenance 
of your customer data . 

 

FOR FURTHER INFORMATION 
 

If you are interested in learning more about StraightThrough products and services, 
please contact us at:  
 
 
 

E-mail:         solutions@StraightThrough.com  
 

Web site:      www .StraightThrough.com  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 
 

 


