STRAIGHT|THROUGH "

Relationship Manager »"

A specialized Customer Relationship Management (CRM)system aimed at the needs of
Investment Managers and Hedge Funds.

StraightThrough Relationship Manageris built on Salesforce, the #1 on demand CRM. It has all the
power of Salesforce customized to the investment manager sales process. This includes managing
accounts, contacts, activities, opportunities and marketing campaigns. SraightThrough
Relationship Manager extends Salesforce to include investor management, fund data tracking and
client servicing functions. It also includes m any useful reports and dashboards.

ACCOUNTMANAGEMENT
1 default account types include:
investors (customers and prospects)
fund managers
brokers
administrators
custodians
others (auditors, legal firms, vendors, consultants, etc.)
1 add or modify account types and subtypes
1 maintain account details
1 maintain investor profiles
1 identify funds that have a relationship with an account

CONTACTMANAGEMENT

1 associate contacts to accounts

1 link contacts to other contacts

1 manage adivit ies

1 save notes and attachments

1 create custom contact reports and views

OPPORTUNITYMANAGEMENT

1 manage opportunities easily and effectively

1 track status, activities, history

1 save notes and attachments

1 collect forecast information

1 alert when a n opportunity reaches a critical stage or closes
1 view all activities associated with an opportunity

1 save competitive information

INVESTORMANAGEMENT

1 manage subscriptions and redemptions
1 create ad-hoc investor reports
1 view opportunities, contacts and activities by investor

ACTIVITY MANAGEMENT

1 create new activities of all types

1 link activities to opportunities, contacts, funds, investors
1 view activities by account, opportunity, fund, etc.

1 view activity history

TRACKFUND DATA

1 view and maintain fund details including offering details

1 track returns and performance statistics

1 provide links to sites most commonly used by fund managers
1 track subscriptions and redemptions by investor

1 maintain fund contacts

1 identify accounts providing services to a fund

CLIENT SERVICE

1 use fund data being tracked to create interesting client reports
1 create triggers as reminders

1 manage client events eg, conferences

1 manage client report content and distribution

MARKETINGCAMPAIGNS

1 create personalized packages for each investor
1 manage mass email content and distribution s
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Account Name  CasEa0e NWesTEn! LLC Midw Higrartnil Parent Account  illiam Gales
Accound Record Type  Invesior [Changel Active  Ygs
Type  Famiy Offce CustomenProspest  Customer
Investor Sublype  Ofher - specific Cliont Priority  High

Status Summary  Ha§ NASVF invesiment. inlerested in 3 GMELS investment 3 well
Description M. Larson, 48, Investments, 1. That inci ling Mr. Gates's personal gortfalo, heaugh a company called Cascade Investment LLC, and
aversssing investmants far tha Bill and Mekinda Gates Foundation, the larsst privats charty in the werd. Wr. Larson manages sround $50-billion (L5, al from = small
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Investor Profile D CI_NASVF_2006-04 Accredited  Yes
Investor  Cascade Investrment LLC

Objectives  Capital Preservation Desired Securities  Fixed Income
Horizon  Mid Term (3-yre)

Risk Tolerance  Speculative: 50% return to 25% loss

Hon Desired Securities  Distressed Investments
Asset Allacation

Knowledge  Expert

401() / RRSP

Growth  VeryImportant Safety  Important

Liquidity Contact
ORI Y 1. i chocl Larson
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Hame M. Michael Larson Account  Cascade Investment LLC
Title  Chief Investment Officer Department

Operating Agreement Reports To  William Gates [view Org Charf Phato g;

Assistant  Jennifer Madsen

Asst.Phone  (425) 803.0648

Description  r, Michael Larson is a Business Manager at Gascade Investment, L.L.C. He also serves as the ChiefInvestment Officer, Direstor, and
Member of Health, Safety, and Environmental Committees at Pan American Silver Corp. M. Larson has held the post of Chief Investment
Officer since 1999, He Is the Investment Advisor to Mr. William H. Gates, Il Ghalrman and Ghief Software Architect at Microsoft Gorporatian
Previously, Mr. Larson was the Senior Partner of Fixed Incorne ... at Harris Inve strment Management, an institutional money manager with §20
billion under management He has also acted as Chief Fixed Income Officer at Commonwealth Investment Counsel and a Mernber ofthe
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Open Activiies (2] | Adliviy History 31 | Stage History 21 | Notes & Attachments o]
Opportunity Detail [ caie [J oeiete ] cione [ sharing | L.
Opportunity Hame  GHELS-CASC AccountMame  Cassade mestmentLLC
Stage  Final Evaluation Fund  Glohal Macr Eauity LS (GMELS) - DEMO |
Probabiity (%) 80% offering  GIIELS, Class A- Series 1
CloseDate 3111212007 Amaunt  $2,000,000.00
Flag to Discuss Investment Type Standard
CreationDate  07/12/2007 Daysopen 5 F

HextStep  Review Term Sheet
Status Summary  Term sheet received. Made comments, now consulting wi lawyers, expect to heaer back nextwek
Description  Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aliquam convallis nonuramy velit. Aliquam eratvalutoat. Donec bisendum convallis

Fund

Global Macro Equity L/8 (GMELS) - DEMO
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Fund Detail [ edit [ oetece )] clone |
FundMame  Global Macro Equity LiS (GMELS) - DEMO
Fund Tracker  Global Macro Eculty LIS
Short Hame  GMELS
Investment Manager ST Capital Management - DEMO
AUM (Millions)  §48.0
Year End Target UM $50.0

Open Activities
Action  Subject
Edit |Cls Prepare repo
Edit |Cls Other- prepa

Head Fund Manager  J. Dog

Activity History Competitor Fund

Action  Subject Inception Date  (1/01/2002

{millions}
Edit |Del Call- questio Description A global macro equity market neutral fund
Edit |Del Call - respom Return Objective  10.0% Strategy  Global Macro

Expected Annual Risk  5.0%
Domicile  US

Benchmark  MSCI EAFE
Risk Free Rate  US 91 Day T-Bill

Edit |Del Call-setupp

Stage History Fund Currency ~ USD

Stage 7
Final Evaluation Summary of Offerings  Offered in USD (series 01) and CAD (series 02). Individual (Class A) and Institutional (Class B) offerings.

Final Evaluation See details on individual offering records.

Min. Initial Inv. Synopsis
Std. Fee Synopsis
Std. Liquidity Synopsis

HAY
Gross Exposure

Het Exposure:

Typically §1M for individuals and $5M for institutions.
1.6% plus 20% of appreciation in the net assetvalue per unit from the high water mark
1 yearw/ 90 days notice

§48,283,848.00 #Long Positions 547
138.50% #Short Positions 364
35.00% Shareholder Equity  $28,300,000.00

) 2009 Straig
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REPORTS

Generated Report:

Filtered By. Edit

A set of useful reports are provided which can be easily modified : 5D Customariospect wauais ustomr Clear
Account Type Phone Billing City  Billing Client Active Status Summary
1 Customer Summary Name State/Province  Priori
1 Fund Information MEL Trust gm\v (203 867-7345 gsgm o1 High  Yes  Wish toadto their GMELS investment
1 Fund Returns Summary M. Drapeau mwdu\(uﬁawmnn San CA Medium Yes  Have investmentin GMELS, na current
1 Opportunities dOpen, by Fund iliam Gates o = —
1 Prospect Contacts 8 All | R =
1 Prospect Summary ezsm 150000000 :
1 Prospects 3New York L SRmama gewcuues T T T —
1 Transactions by Fund - - —
ﬂ Transactlons by Investor OMELEBESS ‘Bessemer Trust im@: bulwd IPO  §2,000,000 00 0% ‘E"-"Z?liahun Presentation :r:z:u:;:v:;urz mid-december. Need feadback from Mike.
GWELEFORT  Foriress Fund Managers Standard $3,000,000.00 20% Inital Followup lnnew  Expecttn deliver st presentation in new year i Henry
. . =
It is also easy to create custom reports which take advantage of [ —
Up 10 99 rows by AUM (Millions), sorted Descending Claar
the power of Salesforce. cttmem ottt - mim e e gmee e B
ET Capital Morth American Special 8561 &P 500 Event Driven. 100% a0% b2} 5 §34,000,23200 12300% azp0% g8t
DASHBOARDS e RN

ST Canital lbal Macro Equiv LS 460 WSCI EAFE Glonal Macro 100% 50% 47 354 52080000000  13B50%  35.00%
Manapement- OEMO  (GMELS:- DEMO
L] Generated Report:

The following standard dashboards are provided:

Filtered By, Eqit
Investors and Accounts CustomeriProspect equals Prospect Clear
[f Opportunities by Account Fitsthame  LastNome ~ Ttle Phone Email Account Name
iiES [ Joset Askermann  Chainman (212} 4625000 ackemanng@ab.com Deutsche Bank
1 Activities by Account Wiliam A Bachman 000 (617 951-8218 iliam com Bingham McGuichen LLP
1 Investments by Account Dean Backer Managing irector (212) 357-6550 dean backer@gsxcom Goldman Sachs Prime Brokerage
Uoyd Blankein  CEO (212 021000 lloyd com Goldman Sachs
1 Investments by Year by Account James cawne = (212) 272-2000 cavne@bear com Bear Steams Cos

1 Investments by Investor Type

Opportunities
1 Opportunities by Stage
1 Opportunities by Close Date
1 Opportunities by Create Date

Sales Activities
1 Calls
1 Contacts
1 All Activit ies

STRAIGHTTHROUGHFUND TRACKER

An upgrade option for Salesforce users aimed at the needs of Mettes by o
sales, marketing and risk management in hedge funds, fund of
funds and investment managers. Key features:

1 create funds on the fly
1 track positions and returns
1 monitor exposure compliance
1 fund performance statistics
1 useful reports which can be easily modified
1 easy to create custom reports which take advantage of the
abundant security data and fund statistics provided -
1 fund summary, fund exposure and fund performance
dashboards
1 Excel Add-In

STRAIGHTTHROUGHPROFESSIONASERVICES

Configuration Services

StraightThrough Professional Services has experiencein all
aspects of native Salesforce configuration. This includes:
1 security model, profiles, role hierarchy
1 page layouts, views, custom fields, record types, etc
1 workflows and email templates for mail merge
1 reports and dashboards

Customization Services

Client s often need more than basic Salesforce functionality to

meet their requirements . StraightThrough Professional Services

has the expertise to create applications that integrat e seamlessly

with Salesforce to provide the required functionality. FOR FURTHER INFORMADN

e R SIS If you are interested in learning more about StraightThrough products and services,

. . ) please contact us at:
Salesforce is an effective solu tion to house and manage your

data. Whether it & a one-time mass load or a nightly batch from . . .
one of your enterprise systems, StraightThrough Professional E-mail: solutions@StraightThrough.com

Servicescan help you get the data you need into Salesforce. Web site: www .StraightThrough.com

Integration Services

StraightThrough understands the importance of integrating your
business processes across all your systems. StraightThrough
Professional Services can helpintegrate Salesforce with your
enterprise applications to facilitate the sharing a nd maintenance —

of your customer data . STRAlGHTITH ROU G H .I.

h Inc. Proprietary and Confidential.



